
ADMINISTRATIVE PROCESS

From the US, toll-free: 
1855 INFO 395 (1855 4636 395)

From Mexico, long distance call to:
001 520 623 7874

For more information you can call the Center for Information and Assistance 
for Mexicans (CIAM).

MEXICO

PASAPORTE

MEXICO

PASAPORTE

Certificate of Mexican nationality

Military Service Card

Consular Registration Certificate

Birth certificate

Voter ID

Passport

Naturalization certificate

Statement of Mexican Nationality

A document that proves your nationality:

WHERE CAN I GO 

IF I REQUIRE FINANCIAL AID?

The General Directorate for the Protection of Mexicans Abroad (Dirección 

General de Protección a Mexicanos en el Exterior) offers different support 
programs that can help you cover your expenses (food, transportation, medicines, 
among others) for a limited period of time. If you are interested in acquiring any 
of these aids, you can go to the consulate to request it.

What do I need to enroll in DGMPE’s programs?

Bear in mind that, in order to receive the benefits of these programs, you must 
have the following documents at hand:

A medical service ID issued by a 
public or private health institution, 
or Mexican Social Security ID with 
picture

ID issued by the Institute of Social 
Services and the Elderly (INAPAM)

Certificate of studies

Voter ID (INE)

Passport

Military Service Card

Consular Registration 
Certificate

Diploma

A document that proves your nationality:

Work ID issued by a government 
agency or office

Retiree ID Card

Driver’s License

Professional Certificate

INAPAM


