
ADMINISTRATIVE PROCESS

In order to guarantee the physical and legal protection of Mexicans traveling 
and residing abroad, the personnel in Mexican consulates and embassies is trained 
to provide guidance and assistance in matters related to human rights, migration, 
criminal law, and administrative, labor and civil issues.

From the US, toll-free: 
1855 INFO 395 (1855 4636 395)

From Mexico, long distance call to:
001 520 623 7874

Transportation Costs/Tickets
(maximum $750 dollars)

Food 
(maximum $100 dollars)

Medicine 
(maximum $50 dollars)

Clothing 
(maximum $50 dollars)

· During repatriation of persons in vulnerable situations:

YOU ARE NOT ALONE! 

KNOW DIRECTORATE GENERAL FOR PROTECTION OF 

MEXICANS ABROAD (Dirección General de Protección a Mexicanos en el Exterior)

Make the most of the available protection programs

The DGPME has protection programs in place that can help you cover your 
expenses for a limited period of time. Some of the benefits these programs 
offer are:

Should you require any of these aids:

Go to the nearest consulate. You can also call the Center for Information and 
Assistance for Mexicans (CIAM).

Personal care supplies
(maximum $100 dollars)

Medicine 
(maximum $50 dollars)

Provisions 
(maximum $150 dollars)

· Assistance to Mexican detainees and prisoners:

· Financial aid in case of repatriating human remains

Books and magazines 
(maximum $25 dollars)

Phone cards 
(maximum $25 dollars)

· Support for protecting homeless migrants


